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Students’ Satisfaction Survey report 
During the academic year 2023-2024, a comprehensive students' satisfaction survey 

was conducted at our institution using an online platform. A Google Form was created and 

distributed to students via Google Classroom and other social networks such as WhatsApp. 

The questionnaire was designed in both English and the regional language (Marathi) to ensure 

inclusivity. Each multiple-choice question provided four options and students were requested 

to submit their responses within a stipulated period of time. The survey received an 

overwhelming response, with more than seven hundred students actively participating (762). 

A detailed analysis was conducted to quantify the responses received. Each response was 

assigned a weight, and a grade point was calculated for every question. The overall analysis 

and grade points are summarized below: 

Total no of responses: 

Questions Marks Average 
Marks 

Average 
Total 0 1 2 3 4 

1 2 3 54 241 458 4.37 4.1185 

2 1 10 27 224 497 4.64 

3 9 41 111 110 491 4.85 

4 5 37 133 217 370 3.79 

5 4 9 30 331 388 3.65 

6 5 29 63 233 432 4.17 

7 23 24 92 174 449 4.39 

8 11 36 83 221 412 4.04 

9 4 11 43 375 329 3.14 

10 8 21 39 215 479 4.53 

11 9 20 50 197 486 4.85 

12 4 17 33 191 517 4.73 

13 7 25 50 182 498 4.49 

14 8 23 54 206 471 4.49 

15 4 13 47 328 327 3.14 

16 9 23 70 261 399 3.87 

17 3 21 28 308 402 3.79 

18 5 17 53 254 433 4.13 

19 38 41 122 307 374 3.8 

20 7 17 45 326 367 3.51 

Total 166 438 1227 4901 8579 82.37 

 



 

 

      

 

 

This survey provides valuable insights into student satisfaction levels and helps identify areas 

for improvement within the institution. 

 

Link for Goggle form of Students satisfaction Survey (SSS): 

https://docs.google.com/forms/d/e/1FAIpQLSdmq0N_xEEjy0eqNNxTOcNi

W2rQkGNuHukA-pJ61dR_rOel9A/viewform?usp=sf_link 
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Average marks =4.11


