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Students’ satisfaction survey report 

During academic year 2021-2022 students’ satisfaction survey was carried 

out in the institution through online mode. A google form is created and shared 

with the students through google classroom and other social network such as 

WhatsApp. Questions were designed in English and regional language “Marathi”. 

For every multiple-choice question four options were provided. Students were 

asked to submit responses within stipulated period of time. Overwhelming 

response was recorded. More than eighteen hundred students participated in the 

survey. 

Detailed analysis is done to quantify the responses. Every response is 

multiplied with the weight of the response. A grade point for every question is 

calculated. Overall analysis and grade point is as shown below.       

Questions Response 4 Response 3 Response 2 Response 1 Grade 

point 

1 1077 587 170 136 3.322335 

2 1091 750 68 61 3.45736 

3 1245 219 351 155 3.296447 

4 889 567 369 145 3.116751 

5 867 987 67 49 3.356345 

6 956 635 267 112 3.236041 

7 869 498 345 258 3.004061 

8 995 539 277 159 3.203046 

9 766 901 127 176 3.145685 

10 1198 578 101 93 3.462437 

11 1134 495 200 141 3.330964 

12 1327 467 96 80 3.543655 

13 1197 620 85 68 3.495431 

14 1157 525 156 132 3.374112 

15 864 885 129 92 3.279695 

16 945 736 184 105 3.279695 

17 950 888 75 57 3.386294 

18 997 638 234 101 3.284772 

19 856 690 257 167 3.134518 

20 931 850 109 80 3.336041 

Total 66.04569 

Average 
3.3023 

 



 

 

 

Observations: 

1) Credit point scored for all the questions is greater than 3.00 

2) Highest score is 3.54/4 

3) Lowest score is 3.00/4 

4) Average score is 3.3023/4 

5) Out of 200 score SSS scored 165.12 

Actions initiated:  

1) Drive for mobilizing students more participation 

2) Improving and modifying the questionnaire 

3) Corrective measures to improve responses in near future    

 

Link for Goggle form for Students’ satisfaction Survey: 

https://forms.gle/Sq79V7spon73PA7J8 
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