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Academic year 2020-21 is year of pandemic. During academic year 2020-
21 students’ satisfaction survey was carried out in the institution through online
mode. A google form is created and shared with the students through google
classroom and other social network such as WhatsApp. Questions were designed
in English and regional language “Marathi”. For every multiple-choice question
four options were provided. Students were asked to submit responses within
stipulated period of time. Overwhelming response was recorded. More than

eighteen hundred students participated in the survey.

Detailed analysis is done to quantify the responses. Every response is
multiplied with the weight of the response. A grade point for every question is
calculated. Overall analysis and grade point is as shown below.

Questions Response 4 Response 3
1 1027 548
2 1050 651
3 1140 227
4 771 560
5 813 920
6 934 590
7 829 462
8 909 514
9 656 998
10 1138 484
11 1134 495
12 1222 456
13 1152 460
14 1053 517
15 724 929
16 843 705
17 861 802
18 968 609
19 736 688
20 788 864

Response 2

144
73
339
365
46
165
246
257
101
108
103
75
120
132
110
174
94
160
246
109

Response 1

104
49
117
127
44
134
286
143
68
93
91
70
91
121
60
101
76
86
153
62
Total
Average

Grade
point
3.370269
3.482172
3.311026
3.083379
3.372463
3.274822
3.006034
3.200768
3.229841
3.462973
3.465716
3.552386
3.466264
3.372463
3.270982
3.256171
3.335516
3.348875
3.100933
3.304443

66.2675
3.313375
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Observations:

1) Credit point scored for all the questions is greater than 3.00
2) Highest score is 3.55/4

3) Lowest score is 3.00/4

4) Average score is 3.3133/4

5) Out of 200 score SSS scored 165

Actions initiated:

1) Drive for mobilizing students more participation
2) Improving and modifying the questionnaire
3) Corrective measures to improve responses in near future

Link for Goggle form for Students’ satisfaction Survey:
https://forms.gle/Sq79V7spon73PA7J8



https://forms.gle/Sq79V7spon73PA7J8

