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Procedures for Taking Feedback

The college regularly collects feedback from its stakeholder viz. students, teachers, alumni,
parents and management. Feedback is collected through sample feedback forms. Feedback is
considered necessary for the improvement and sustenance of quality of curriculum,

infrastructure and allied services.

Student Feedback: Every year at the end of the second term or semester, feedback from

students regarding the curriculum and teaching-learning-evaluation process is collected.
Alumni Feedback: At the Alumni Meet, feedback forms are circulated and collected.

Teacher Feedback: Teachers’ feedback is taken about the course. Students’ feedback about

the teacher is also sought.

Parents Feedback: Parents feedback is collected at the parents meet. It is also circulated

among students to bring the feedback from their parents as a regular activity.

Management Feedback: Feedback from the Management representatives is collected during

the LMC meetings.
Analysis of Feedback

The collected feedback is analyzed by the members of IQAC. Important suggestions
and recommendations are noted down. The grades and marks given in the feedback forms are
recorded. The analysis of the feedback is presented before the IQAC committee for initiating
appropriate action. The IQAC members approved the feedback analysis and initiate the
process to convey the analysis to the concerned authorities and persons. The analysis is
shared with the respective heads of the departments. If there are any complaints regarding the
teaching, support services and infrastructure, it is conveyed to the concerned department.

Curriculum related suggestions are conveyed to the respective Boards of Studies, Savitribai

Phule Pune University, Pune.



Action Taken Report on Feedback

2012-13

Students feedback was positive about the teaching-learning-evaluation process and
curriculum. Still wherever there was scope for improvement, the IQAC had taken steps.
Teachers were informed about the student feedback. Students suggestions regarding the
curriculum were conveyed to the BOS and discussed in the seminars/workshops on syllabus

or curriculum designing.

Alumni feedback was very positive as they appreciated the efforts taken by the college for the
welfare of students. Action was taken on their suggestions. As per their suggestions, separate
departments were allotted to the Arts faculty. LAN facility was provided to all departments.

More books and magazines were purchased for students.

Teacher feedback was sought about the course. Their suggestions were conveyed to the
respective BOS in the workshops/seminars on syllabus or curriculum designing. Students’
feedback about teachers was shared with the teachers and the concerned Heads of

departments.

Parents showed satisfaction over the functioning of the college through their feedback. Their
suggestions regarding the infrastructure were taken care of. Separate sitting arrangement was
done for girl students on the campus. A proposal to start a separate toilet block for girl

students was sent to BCUD, Savitribai Phule Pune University, Pune.

The management representatives suggested some changes in the admission process. Hence,
the college initiated the online admission process for some courses. In the next year, it would

be started for admission to first year graduation in all streams.
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Action Taken Report on Feedback

2013-14

Students’ feedback was positive about the teaching-learning-evaluation process and
curriculum. The University had changed the syllabus of first year graduation and post
graduation. Hence, feedback was sought on the revised syllabus. Students’ responses and

suggestions were conveyed to the BOS.

Alumni feedback was taken in the Alumni Meet. Alumni univocally suggested that sports
facility especially water sports facility must be strengthened. Ex MLA Dilipnana Bankar
offered financial assistance to buy boats for canoeing. Two boats were purchased with the
financial assistance. Physical Director Shri. Hemant Patil started guiding students in

swimming and canoeing.

Parents expressed their satisfaction over the functioning of the college through their
feedback. As per their suggestion, the construction of separate toilet block for girl students
was initiated. The compound wall was repaired. A proposal for new girl hostel was sent for

permission to the parent institution.

As per the suggestions of the Management representatives, a proposal for the construction of
separate laboratory building was submitted under RUSA Grants. Merit based admission
process was initiated for first year graduation in all streams and PG courses in Science

faculty.
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Action Taken Report on Feedback

2014-15

Students feedback was collected at the end of year. Overall feedback of students was positive.
They found the curriculum relevant to the real-life situations. To enhance the curriculum
delivery, the college encouraged the use of ICT in classrooms. More batches of Soft skills

development programme were conducted.

Alumni feedback was satisfactory. As per their suggestions, more interaction between alumni
and students was initiated. Distinguished alumni were invited as Chief Guests for various
programmes conducted in the college. Boating facility was established on the bank of Kadwa

River with help of alumnus Shri. Arun More. Placement Cell activities were strengthened.

Parents feedback was positive. Special programmes for girl students were conducted.
Discipline in the college was strengthened. More Skill Development Programme such as Soft

Skills, Retail Marketing etc. were started.

As per the suggestions of the Management representatives, online admission process was
started for first year graduation in all streams. Proposals to build new girls hostel and new
laboratory building were sent to the management for funding. Paver block were laid in the

central area of the building. The construction for the stage for Cultural programme was

started.
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Action Taken Report on Feedback

2015-16

Students’ feedback was satisfactory about teaching-learning-evaluation process and
curriculum. Their demand for increase in Skill Development Programme was met by starting
special skill development programme such as Retail Management, Pradhan Mantri Kaushalya
Vikas Karyakram etc. Their demand for relaxation in admission fee was conveyed to the

University and the Government.

Alumni feedback was very positive. As per their suggestion, library facility was strengthened.
More magazines, journals and newsletters were subscribed. Sports facility was extended

further by purchasing equipments for canoeing.

Parents expressed their satisfaction over the functioning of the college through their
feedback. As per their suggestion, the construction of separate toilet block for girl students

was built. A separate girl hostel was built.

Feedback from the Management Representatives was sought in the Local Management
Council Meeting. As per their suggestion a separate laboratory building was constructed.

Online admission arocess and Merit Based admission process was initiated.
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Action Taken Report on Feedback

2016-17

Students’ feedback was positive about the teaching learning and curriculum delivery.
However, there were some suggestions for improvement. The suggestions regarding the
teachers were communicated to the concerned teachers. Their demand for access to
magazines and journals was accepted and the librarian was instructed to allow access to all

kinds of magazines and journals to students.

Alumni feedback was very positive. Their suggestion for organizing regular department-wise
meetings of alumni was accepted and all heads of departments were instructed to conduct

such meetings.

Parents’ feedback was satisfactory. They expressed satisfaction over the steps taken by the
college for the safety of girl students. They were happy with the overall facilities provided by
the college.

As per the feedback of the management representative, admission process was made more

transparent. A special discipline committee was formed.
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Action Taken Report on Feedback

2017-18

Students feedback was collected at the end of year. Overall feedback of students was positive.
They found the curriculum relevant to the real-life situations. As per their suggestions, the
college signed an MOU with Mahindra Pride School to conduct Soft Skills Development

Programme. Internet facility was provided in the UGC Network Centre in the Library.

Alumni feedback was positive. As per their suggestions, the process of alumni registration

was initiated. Alumni promised to contribute to the development of the college.

Parents’ feedback was satisfactory. As per their suggestions, meet of Female parents was
organized. Lectures on parenting, health after 40 and professional skills were organized.
Their demand for more use of modern technology for teaching was accepted and appropriate

steps for installing modern equipments were taken.

The feedback of Management Representatives was satisfactory. They appreciated the

functioning of the college especially the discipline. As per their suggestion, a traditional day
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activity was discontinued due to the issue of discipline.




